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FREE 2 years Parts and Labour Guar
PRODUCT GUARANTEE TERMS AND CONDITIONS

Liebherr appliances (hereafter called appliance)
purchased new in Ireland are covered by a fully
inclusive 2 year parts and labour guarantee from date
of purchase by the end-user.

To qualify for the product guarantee, please register
your appliance by completing your details overleaf
and returning this card, or visiting: www.myliebherr.ie

TERMS & CONDITIONS

- This guarantee is effective for the period of 24
months from the date of first purchase by the end-
user or initial commissioning.

- Any performance of services subject to this
guarantee will not extend or renew the above
guarantee period.

- The appliance must have been purchased new
from a commercial retailer within Ireland.

- The appliance has to be situated within Ireland.
Proof of purchase will be required if the appliance
has not been registered within 30 days of
purchase.

- This guarantee is non transferable.

- The appliance must have been used for normal day
to day domestic purposes, commercial food service
or medical purposes only.

During the above guarantee period Naa Ltd will
at Naa Ltd's sole discretion repair or replace, free
of charge, any appliance with defects in material
and workmanship at the time of shipment. This
guarantee will remain in force for the duration of
the original guarantee period.

- At Naa Ltd's sole discretion, if an appliance
is within the 48 month warranty period and
beyond economical repair, Naa Ltd reserves the
right to provide the user with a new appliance
of equivalent specification in exchange of the
defective appliance. The remaining original
guarantee period will be transferred to the new
appliance.

- This guarantee is in addition to statutory and other
legal rights.

Services subject to this guarantee that the end-
user entitled under this guarantee receives from
third parties have to be taken into account by the
end-user.

- This guarantee expires in case the type plate and/
or device number is removed, manipulated or made
illegible.

GUARANTEE EXCLUSIONS

This guarantee is not applicable in cases of:

- Non-compliance with safety regulations and/or
the manufacturer's installation, operation and/or
maintenance instructions.

Damage resulting from faulty positioning and/or
installation, improper use or neglect.

Damage resulting from external influences and/or
any act of God and/or transportation.
Fitting of non-approved spare parts and/or repairs
carried out by parties other than authorised agents
of Naa Ltd.
Damage to general replacement parts subject to
wear and tear e.g. light bulbs or other luminaries.
Cosmetic blemishes e.g. dents and scratches.

- Accidental damage.
Naa Ltd shall not be liable for loss of goods, loss of
use or any special, indirect or pure economic loss,
costs, damages, charges or expenses.

Additionally with respect to appliances for
commercial food service this guarantee is not
applicable in case of:
Damage to the door gasket, if the condenser is not
cleaned periodically.

Additionally with respect to appliances for medical
purposes this guarantee is not applicable in case of:
Non-use of calibrated independent monitoring
systems when storing high value / irreplaceable

products.

LIMITATION

Claims made under this guarantee within the above
guarantee period become time-barred within 6
months after detection of the defect.

CONTACT US:

For all service, warranty and technical enquiries,
please contact our Customer Service Team:
Monday to Friday between 8.30am and 5.30pm
Phone: 01460 0064 or

Email: liebherr@naa.ie

IMPORTANT DATA PROTECTION INFORMATION
By claiming any rights out of the present guarantee it
may be necessary that you provide us with personal
information about you and, by claiming any rights
out of the present guarantee, you consent to our
using this personal information (i) to get in contact
with you to verify the quality of the services provided
subject to this guarantee and (ii) to provide you with
information about other goods and services that are
similar to those that you have already purchased. Any
rights and obligations arising out of this guarantee
shall be deemed to be under the condition of your
said consent (unless agreed otherwise). We may
share your information with selected third parties
including business partners, suppliers and sub-
contractors for the performance of any contract we
enter into with them. You have the right to ask us not
to process your personal data by writing to us at the
address overleaf.



REGISTER TODAY

TO ACTIVATE YOUR 2 YEAR GUARANTEE

Thank you for choosing Liebherr.

Your purchase is protected against faults and breakdowns for
2 years.

By registering your product, you will be helping us provide you
with the best possible service in the event of a problem.

Register your product by completing the
form or online at www.myliebherr.ie

Serial Number

Model Number

Date of Purchase

Liebherr Importer in Ireland
NAA Appliances LTD, Crosslands Business Park, Lower Ballymount
Road, Dublin 12 D12E292. Phone Number 01-4600064.

It's easier online - www.myliebherr.ie

Customer details
Title First Name(s)

Surname

House name/Number Address

G06006800000G0000000 - G0GGEGE

Email address

Telephone number Mobile number

Product details

Description (eg fridge/freezer) Date of Purchase
Model Number Purchased from (retailer)
Serial Number Were you offered an extended warranty?

008800000000 “a"e

Where to find your Model and Serial Number

The model number and serial number can be found on the ratings plate. This is similar to a label and can usually be
located on the inside left wall of the appliance. It may be next to a drawer, you will, therefore, need to remove the
drawer to view the plate.



